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SUMMER CARE FAMILY HANDBOOK 
 
We are excited to offer child care for families in our community this summer so that parents 
and caregivers can return to work and school, and children are supported to continue 
learning and growing. 
 
While the pandemic cannot change the core of who we are and what we can achieve as a 
community and a Y, it will mean significant changes to our programs. Please understand 
that this summer will be different than in years past. Because of this, we are calling our 
summer programs Summer Care, rather than Summer Camp or Preschool.  
 
And, while much has changed, our commitment to providing children with a safe, caring 
environment remains unchanged. Teamwork and character development, including the Y’s 
core values of caring, honesty respect and responsibility, continue to play a key role at 
Summer Care.  
 
And, while we are committed to holding a safe and healthy summer program, we’re also 
sure we’ve put together a fun-filled, positive experience for your family. We look forward to 
a great summer together! 
 
 

Summer Care Contacts 
Northern York County Branch 
3 Pomerleau Street, Biddeford, ME 04005 
Erica Hall – Camp Director 
207-283-0100 
ehall@ymcaofsouthernmaine.org 

Pineland Branch 
25 Campus Drive, Ste 100, New Gloucester, ME 04260 
Kara Phillips –Camp Director 
207-688-2255 
kphillips@ymcaofsouthernmaine.org 

 
Greater Portland Branch 
70 Forest Avenue, Portland, ME 04101 
Joe Baty –Youth Development Director 
207-874-1111 
jbaty@ymcaofsouthernmaine.org 

 
Otter Pond (Standish) 
73 Chadbourne Road, Standish, ME 04084 
Liza Stratton – Camp Director 
207-688-2255 
lstratton@ymcaofsouthernmaine.org 

 
Casco Bay Branch 
14 Old South Freeport Road, Freeport, ME 
04032 
Jen Genthner – Camp Director 
207-865-9600 
jgenthner@ymcaofsouthernmaine.org 
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Summer Care Hours 
All locations  

9:30am – 3:30pm 
 

Extended Hours 
Extended care is available at all locations for no extra charge: 

Before Care: 8:00am – 9:30am 
After Care: 3:30pm – 5:00pm 

 
 

Cancellations & Refunds 
Due to limited enrollment this summer, we will apply our cancellation and refund policy for 
all registrations made beginning June 11th. All deposits are nonrefundable and 
nontransferable. Weekly program fees for children who leave because of behavioral reasons 
will not be refunded. For family-initiated cancellations other than verifiable medical reasons, 
tuition paid in advance (minus deposit) will be refunded if we receive written notice with 
reason for withdrawal at least two weeks before the start of the week.  
 
For registrations made prior to June 11th, please contact your Summer Care 
Director/Coordinator to discuss. 
 
If Summer Care is affected by a COVID-related shutdown, refunds or partial refunds will be 
issued upon request. Refunds will not be offered for weather-related closures. 
 
 

Waiver 
All families must sign and return our Minor Participant waiver before beginning Summer 
Care. A copy of this waiver is available at the end of this document. 
 
 

Arrival & Departure  
Our safety precautions mandated by the State will make drop off and pick up a longer 
process than normal. Please plan accordingly. Cars will be processed on a first-come, first-
served basis. We ask for your patience as we work diligently to keep our programs safe. 

• No parents, caregivers, or visitors will be allowed in the facilities 
• We ask families to avoid carpooling. When possible, please have the same person 

drop off and pick up your child each day. 
• We will have a car line drop off and ask parents/caregivers to remain in the car 

during pick up and drop off.  
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• A Y staff member will ask you some brief screening questions and will take your 
child’s temperature. 

• If your child is in a car seat, you will be asked to remove your child after screening. 
• We will have a similar car line up at pick up time.  
• If you plan on picking your child up early from Summer Care, please inform staff at 

drop off. When you arrive for pickup, please message your Summer Care team lead 
using the Remind app. (Directions can be found below.) 

• All occupants of the car should wear a mask during pick up and drop off (for children, 
this requirement is based on age and developmental appropriateness). 

 
Health Screening* 
When you arrive to the designated drop-off area, the screening will involve: 
 
General overview of family/exposure 

• Has your child, or anyone in your household, recently been diagnosed with COVID-
19? 

• Has your child, or anyone they’ve come in contact with, been recently exposed to 
someone with a confirmed or suspected case of COVID-19? 

• Has your child, or a member of your household, experienced or come into contact 
with anyone with the following known symptoms? 

o Fever or chills 
o Cough 
o Shortness of breath or difficulty breathing 
o Fatigue 
o Muscle or body aches 
o Headache 
o New loss of taste or smell 
o Sore throat 
o Congestion or runny nose 
o Nausea or vomiting 
o Diarrhea 

Children screening negative for symptoms will then have their temperature checked. 
 
Temperature Check 
After completing symptom screening questions, staff will approach your vehicle to take the 
temperature of your child using a touchless thermometer. Please roll down the window next 
to your child to facilitate this process. 
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Children who present with symptoms, or who have a fever of 100 or above upon arrival will 
not be admitted to summer care. 
 
If prescreening procedures do not show signs of illness or exposure, staff will bring your 
child and their belongings into the program area where the staff and child will wash their 
hands or use hand sanitizer (60% alcohol) immediately, and put away the child’s belonging. 
 
If your child is in a car seat, you should remove them from the car seat once they are 
cleared for entry. 
 
Children can remove their masks once they are in their summer care Family Unit. 
 
*Note – Staff will also be screened using the same methods as children, upon arrival to 
work and throughout the day. 
 
 

Late Pick-Up 
There is a fee of $1 per child for each minute you are late. If you are running late for any 
reason, please contact your Summer Care Team Leader via the Remind app, or call your 
Summer Care program (phone numbers listed above) and ask them to deliver the message 
to Team Leader. 
 
 

Dismissal / Early Pick Up / Absences 
We ask that families stay in touch with us throughout the summer, and that they 
communicate any absences, changes in plans or health status to us immediately. 
 
If your child will be picked up early from Summer Care, or if they will be absent, please 
message your Summer Care Director/Coordinator using the Remind App. Please see below 
for directions on how to sign up 
 
Alternatively, you may call the program and leave a message for the Team Leader before 
9:00am the day that your child will be absent. Phone numbers are listed above. 
 
 

Diverse Abilities 
Does your child have any diverse abilities we should be aware of? If so, please communicate 
these to us in detail using the Special Accommodations form, returning it to us before your 
program week begins. 
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We strive to be inclusive of all abilities, but need to ensure that all children in our care are 
able to participate safely in our program. We are able to provide reasonable 
accommodations to individuals with diverse abilities. We are not able to provide one-on-one 
supervision and will not be able to enroll, or will need to remove, a child from our program if 
they are not able to safely participate. We are eager to work with you to learn how to best 
support your child. 
 
 

Weekly Balances 
Weekly balances are due in full the Wednesday before the program week starts. Payment is 
expected via an automatic draft payment (credit card or checking account). If an automatic 
payment is not possible, please contact your Summer Care Team Leader immediately to find 
an alternative. We are dedicated to working with all families, and will not turn a child away 
due to financial need. Payment schedules, options and financial assistance are available. 
Please let us know if you would like to discuss these. Checks, credit card payments and 
bank account drafts returned to us by the bank will incur a $20 fee. Children cannot attend 
Summer Care weeks that are not paid for in advance.  
 
 

Behavior Protocol 
At the Y, we are committed to inclusion of all, as is evidenced in our Promise Statement. We 
know we are stronger when ALL can learn, grow, and thrive at the Y. As part of this, we 
expect everyone to behave in a welcoming and inclusive way, consistent with our character 
values of caring, honesty, respect and responsibility.  
 
We share these expectations with all children and we follow a behavior protocol should there 
be incidents where these expectations are not met. We share our protocol wit you below to 
make sure you, as a parent or guardian, are clear about our process. 

• All behavior that is outside our expectations will be brought to the Summer Care 
Team Leader. This includes all behavior that puts the child’s or other’s safety at risk. 
IN addition, the YMCA does not tolerate hurtful or disrespectful comments of any 
kind, including, but not limited to, those involving ability, appearance, color, gender, 
language, national origin, race, or weight. 

• We will follow the steps below to ensure all children feel safe and welcome in our 
programs. However, if the behavior is severe, steps one and/or two may be skipped 
at the discretion of YMCA leadership. 

 
First Incident: We will remove the child from the group. The child will have a 
conversation with the Summer Care Team Leader about the inappropriateness of the 
behavior/comment to ensure the child understands the expectations. The Team Leader 
will explain what will happen next if the behavior continues (second and third incident 
consequences). Parents/guardians will be called, and the child will be sent home for the 
day.  
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Second Incident: The child will be removed from the group and will have another 
conversation with the Team Leader about the inappropriateness of the 
behavior/comments to ensure the child understands expectations. The Team Leader will 
explain what will happen next if the behavior continues (third incident consequences). 
Parents/guardians will be called to pick up the child. The child will be suspended from 
the program.  The duration of the suspension will be determined by the Team Leader 
and YMCA leadership. 
 
Third Incident: The child will be expelled from the program and unable to return to any 
Y programs. Weekly program fees for children who leave for behavioral reasons will not 
be refunded. 
 
Children asked to go home must be picked up within 60 minutes of notification from the 
YMCA. 

 
 

Health & Safety 
We take great care to ensure your child is safe at the Y. All counselors have First Aid and 
CPR training, and first aid kits are readily accessible at Summer Care. If needed, emergency 
services are always close to our summer activities. 
 
Your child’s health and safety are our top priority. Children cannot start Summer 
Care until we have the following for them: 

• Health History Form 
• Immunization Records (this is a Licensing requirement; records must be updated 

annually) 
 
This summer, because of the COVID-19 pandemic, we will be taking additional and 
significant safety measures at Summer Care to protect children and staff. Our safety plan 
has been created following federal and State safety guidelines, and we ask that parents, 
families, children, and staff follow these as well. 
 
Limited Enrollment & Enhanced Cleaning 
Our Summer Care program for older children (ages 5-12) will be considerably smaller than 
in years past to ensure we’re able to support our staff and the children in our care as we 
maintain the following new protocols.  We are adding additional staff to support an 
enhanced cleaning schedule. 
 
Hygiene Practices 

• To ensure proper hygiene, staff and children will be asked to wash hands or sanitize 
upon arrival, frequently throughout the day, and before leaving. This includes prior 
to, and after, eating and bathroom breaks. 
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• Staff and children will be working with the same small group, referred to as a Family 
Unit, each day. We will work to minimize interactions between Family Units.  

• Social distancing will be encouraged at all times. 
• When interaction between Family Units is not preventable (such as in the case of a 

storm), or if a child needs assistance (such as diaper changes for younger children, 
or in the case of illness or injury), or if social distancing at a minimum of 6’ is not 
possible, staff will wear a mask and children will as well, if age and developmentally 
appropriate.  

• Masks will not be required when staff and children are in their Family Units and are 
distanced from others. 

• All staff and children (when age and developmentally appropriate) are required to 
bring a mask daily. 

 
Health Screening – Throughout the Day 
We will repeat this health screening midway through the day. Any child who presents with 
symptoms during the day will be separated from the group immediately. Please be aware 
that if a child becomes ill or presents symptoms during the day, we will require 
parents/caregivers to pick up their child within 60 minutes of notification. 
 
We will require that if anyone the child has come into contact with presents with symptoms, 
the parents/caregivers must notify us immediately so that we can respond appropriately 
based on the most up to date CDC recommendations. 
 
*Note – Staff will also be screened using the same methods as children, upon arrival to 
work and throughout the day. 
 
Daily Routines 

• We ask all children to bring their own lunches. (Portland and Otter Pond participate 
in the Summer Food Program and lunches will be available for children at these 
locations. At Otter Pond, the Summer Food Program is scheduled to begin July 9. We 
are working to provide lunches June 29 – July 8. Please speak with the Otter Pond 
Director for more information.) 

• No sharing of food or water bottles.  
• Children will eat in their Family Units (small groups). 
• We ask children to limit what they bring each day to essentials, and to keep their 

items separate from other children. All personal items should be clearly labeled with 
your child’s name. We will have designated areas for each Family Unit’s belongings. 

• Each Family Unit will have their own supplies, including art materials, games, balls, 
etc. 

• There will be minimal sharing of supplies between Family Units, and supplies will be 
cleaned and sanitized between each Family Unit’s use and at the end of each day. 
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• We ask parents to assist us with being sure children are only bringing essential items 
to summer care, and to avoid bringing and sharing devices, books, and games to the 
program. 

• Throughout the day, staff will model and encourage children to practice good 
hygiene, including hand washing, covering of mouth and nose when coughing or 
sneezing, and social distancing. 

 
To prevent the spread of COVID-19, and based on CDC recommendations, the following 
activities will not be a part of programming this summer: swimming, field trips, archery, 
climbing wall and ropes courses (older children), or hosting visitors.  
 
Summer Care staff are working hard to provide virtual field trips to make this summer 
special.  
 
Communication Regarding Potential Exposure 
Travel Plans 
If children/families are traveling outside of Maine we require families to inform us of your 
travel plans to that we are able to respond appropriately. Beginning July 1, children and 
families coming to summer care from outside of Maine, New Hampshire or Vermont are 
required to either quarantine for 14 days or have tested negative for COVID-19 no later 
than 72 hours before they arrive in Maine, as required by State mandate. Prior to July 1, all 
out-of-state visitors to Maine must quarantine for 14 days. 
 
Exposure outside of summer care 
If child or family has been exposed to a person with symptoms of COVID-19 or a confirmed 
case of COVID-19, parents/caregivers should notify us immediately so we can respond 
appropriately. 
 
Exposure at summer care 
These new protocols are designed by the Centers for Disease Control (CDC) to prevent and 
contain the spread of COVID-19. The YMCA is working diligently to prevent exposure while 
at summer care and we are confident in our procedures. Your active participation and 
support of these procedures will help ensure the safety and wellbeing of all this summer. 
 
Should a potential or confirmed case of COVID-19 be found at summer care, we will inform 
families, while protecting the privacy of the affected individual(s).  
 
Cleaning and Disinfecting Measures 
We will follow the latest Centers for Disease Control and DHHS best practices, including 
their Cleaning and Disinfecting Protocols. You can read more about them here.  
 

https://www.maine.gov/covid19/restartingmaine/keepmainehealthy/
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
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Shared supplies, high touch areas, and bathroom facilities will be cleaned using soap and 
water, and disinfected using an EPA-approved disinfecting solution. This will occur between 
each Family Unit usage, and at the end of each day. 
 
Illness at Summer Care 
Sick children and staff will be kept separate from well children and staff until they can be 
sent home.  Each summer care location will have a sick bay area that can be used to isolate 
the sick individual. Staff will monitor children at all times.  
 
Any child exhibiting any COVID-like symptoms will be placed in the sick bay, with 
appropriate supervision by staff. Their parent/guardian will be called to come pick them up. 
Families must pick up their child within 60 minutes of receiving this call. It is imperative 
that we have up to date contact information for you and your emergency contacts.  
 
Returning to Summer Care after Illness 
This summer marks a very different time in our program, and in the world. Significant steps 
must be taken to protect the health and safety of everyone at Summer Care. We are 
following CDC guidelines, including when it is safe to return to the program after an illness – 
whether it is a confirmed or suspected case of COVID-19. We ask for your help in ensuring 
these guidelines are faithfully followed.  
 
Children who are ill but have NOT been diagnosed with COVID should not return to summer 
care until: 

• Resolution of fever without the use of fever-reducing medications, and 
• Improvement in respiratory symptoms (e.g. cough, shortness of breath), and 
• 10 days since symptoms first appeared, and 
• They have been evaluated by a medical provider, and  
• Have obtained a physician’s note saying they are safe to return to summer care 

 
Children who have been exposed to COVID-19 should not return to Summer Care until they 
have met the CDC criteria to discontinue home isolation: 

• Children should stay home for 14 days after exposure based on the time it takes to 
develop illness. 

 
Children who have been diagnosed with COVID should not return to Summer Care until the 
following criteria are met: 

• Resolution of fever without the use of fever-reducing medications, and 
• Improvement in respiratory symptoms (e.g. cough, shortness of breath), and 
• 10 days since symptoms first appeared, and 
• They have been evaluated by a medical provider, and  
• Have obtained a physician’s note saying they are safe to return to summer care 

 
Alternatively, children diagnosed with COVID may return to Summer Care if the following 
criteria have been met: 
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• Resolution of fever without the use of fever-reducing medications, and 
• Improvement in respiratory symptoms (e.g. cough, shortness of breath), and 
• Negative results of an FDA Emergency Use Authorized COVID-19 molecular assay for 

detection of SARS-CoV-2 RNA from at least two consecutive respiratory specimens 
collected at least 24 hours apart (total of TWO negative specimens) 

For more information, please see CDC Guidelines: If You Are Sick. 
 
COVID-19 at Summer Care 
Containing the spread of COVID-19 is a community-wide effort. We have developed these 
protocols following guidance from the CDC, the State of Maine, and our medical advisors. 
We are confident in these measures to help us prevent the spread of illness.  
 
However, should a case of COVID-19 occur at Summer Care, the following steps will be 
taken: 

• Maine CDC and DHHS will be contacted 
• All families in the program will be informed. 
• The program will close for a few days to allow for the safe cleaning and disinfecting 

of the facilities. The length of closure will depend on current guidance from CDC and 
the area exposed. 

• The individual(s) and those they’ve come into close contact will be asked to self-
isolate at home following CDC guidelines. 

 
High Risk Children 
If you are concerned that your child may be at high risk, we ask that you speak with your 
child’s healthcare provider to determine if Summer Care is right for them. Some conditions 
that may place your child in a higher risk group include asthma, diabetes, or being 
immunocompromised, among others. 
 

 
Medications 
If any medications (inhalers, prescription, and over the counter) need to be dispensed at 
Summer Care, you must: 

1. Fill out an Authorization to Dispense Medication Form for each medication and 
each child. This form can be obtained from the Summer Care Team Leader.  
 

2. Bring the medication(s) in their original containers (with enough medication to last 
the entire week) AND the completed Authorization to Dispense Medication 
Form(s) – one for each medication – and give directly to the Summer Care Team 
Leader or counselor at drop-off. Children cannot take their first dose of a new 
medication while at Summer Care. Under no circumstances should medication(s) be 
given to children to give to staff or for the child to self-medicate. 
 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
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3. If your child can self-administer their medication (such as an inhaler or EpiPen), 
please provide a note from you and your child’s medical provider indicating that your 
child has the authority to self-administer. However, please make sure you give the 
inhaler and/or EpiPen directly to your Summer Care Team Leader or counselor to 
keep safely during the day. 
 

 
 

If Your Child Becomes Injured at Summer Care 
It is required that you and/or your designated emergency contact(s) will be available during 
any time your child is in our care. If you know you will not be available at a certain time, 
please make arrangement with your designee so that we are able to reach someone one 
needed. 
 
It is imperative that we have up to date contact information for you and your emergency 
contacts.  
 
In case of an accident: 

• If the accident is minor, simple first aid treatment is applied to the injury and you 
will be notified, either at the time of the accident, or when you pick up your child. 
 

• If the accident is more severe, but does not require medical attention, we will call 
you immediately. IF you cannot be right away, we will call your emergency contact. 
If we are able to reach your emergency contact, we will arrange to have your child 
picked up. 
 

• If a child is seriously injured, or becomes severely ill, they will be treated based on 
First Aid/CPR protocols, including calling EMS if necessary. If medical treatment is 
needed, the child’s signed Health History Form will be pulled to show that treatment 
is authorized. If a child is transferred to the hospital, a staff member will go with 
them and stay until a parent or guardian arrives at the hospital. 

 
 

Rain Days / Storms* 
Being outdoors is important for children, and CDC and State guidelines encourage plenty of 
time in the fresh air. We will be outside every day, even in light rain or on windy days. 
Please send your child to summer care with rain gear, a wind breaker, and a change of 
clothes every day. 
 
When the weather is particularly stormy, or when thunder and lightning are present, 
children will shelter with their Family Unit inside the branch.* Social distancing will be 
maintained as much as possible during this time. Masks will be required if social distancing 
is not possible. 
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*Please see Otter Pond below for specific information about weather, bussing, etc.  
 
Otter Pond  
No Busses  
Unfortunately, because of the need to support social distancing, we will NOT offer bussing to 
and from Otter Pond this summer. All children must be brought to, and picked up from, 
Otter Pond by their guardian or a person appointed by the family. 
 
Severe Weather 
In the case of severe weather, such as thunder and lightning, families will need to pick up 
their children from Otter Pond early. Because of the pandemic, we don’t have an option to 
take the kids to another location this summer and our sheltering options at Otter Pond are 
limited.  
 
If the weather turns bad while we are at Otter Pond, children will be kept safe in our bath 
house until they are picked up. Due to the closer quarters, children will need to wear their 
masks while in the bath house. While the bath house is safe, it is not a good place to spend 
an entire day, and so we ask that you have backup plans for those rare stormy days when 
we simply can’t stay outside.   
 
We share your disappointment that we don’t have a foul weather alternative to offer this 
summer. However, we do know that overall we can provide a safe, fun, rewarding summer 
experience for your children during this extraordinary time.  
 
 

Helpful Hints 
To ensure your child has the best week at Summer Care: 

• Write your child’s name on everything they bring to Summer Care, and limit these 
essential items only. 

• To make an early morning start less hectic, prepare your child’s lunch the night 
before. 

• Check the weather forecast the night before to prepare your child’s weather-
appropriate outfit. 

• Pack a book for quiet times; we read daily! 
• Greet your child with a smile and ask about their day to hear about their fun 

experiences and to let us know of concerns. 
• Subscribe to Remind, our text alert system, for program updates and to 

communicate with your Summer Care Team Leader 
• Plan for Pick Up and Drop Off to take additional time this year due to additional 

safety protocols. 
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Summer Care Checklist 
What does my child need for Summer Care? 

� Backpack – A great place to store sunscreen, a swimsuit and towel for sprinklers, 
snacks or lunch, and water bottles. 

� Sunscreen – Please pack extra in a Ziploc bag to reapply throughout the day. 
� Bug Spray – Please bring bug spray for trips to the woods, etc. 
� Swimsuit – While we won’t swim, we may play in the sprinkler. Please pack a dry 

swimsuit for your child’s comfort. 
� Towel – Please send a dry towel for your child. 
� Lunch – Please do not send meals that require refrigeration or microwaving. Some 

programs provide meals, see below for details. 
� Water Bottle – Every child needs to bring a full, reusable water bottle each day 
� Healthy Snacks – Consider fruit, hummus and veggies, whole grain crackers, 

yogurt, or cheese (include an ice pack) 
� Comfortable Clothes – We’ll be outside for most of the day and children should 

dress in clothes that can get dirty and are appropriate for the weather. Don’t forget a 
sweatshirt or jacket on chilly days. It’s always a good idea to pack an extra set of 
clothes and a raincoat. 

� Sneakers & Socks – Otter Pond: All children should wear closed-toe footwear and 
socks. Flip flops and sandals can be packed for sprinkler time, but should not be 
worn to Summer Care. All other programs: Please be sure to pack sneakers and 
socks for your child so they can safely participate in all activities.  

� Fishing Pole & Tackle – Otter Pond only. No treble hooks allowed. Not needed on 
stormy days. 

� Face Covering – All children and staff are expected to wear a mask or face covering 
when social distancing is not possible. (For children, this requirement is based on age 
and developmental appropriateness).  

 
 
What Should My Child Leave At Home? 

• Money 
• Electronics (cell phones, game systems, mp3 players, iPods, etc.) 
• Game/Trading cards 
• Weapons/Pocket knives 
• Toys 
• Anything of value (monetary or sentimental) 

 
Please be sure to leave valuables at home to avoid loss or damage. The YMCA is not 
responsible for lost, broken, or stolen belongings. 
 
Each summer we collect many lost items. Please do not send your child to Summer 
Care with anything of great value. Remember to label all clothing and belongings with your 
child’s full name. If anything is left at Summer Care, please notify your Summer Care Team 
Leader. They will look for the lost item.  
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Meals 
Some of our Summer Care programs participate in the Summer Food Program, enabling us 
to provide healthy meals to children. Please see below to check if your program participates.  

• Otter Pond – Breakfast & Lunch. Please pack healthy snacks for your child. 
• In-Town – Lunch only. Please feed your child breakfast and pack healthy snacks for 

them. 
• Pineland, Osprey & Sokokis – No meals provided. Please feed your child breakfast 

and provide healthy snacks and a lunch for them. 
 
 

Stay in Touch with Remind 
What is Remind? 
Remind is a free, safe and simple messaging tool that helps Summer Care staff share 
important updates and reminders and stay in touch with families. Subscribe by text, email 
or via the Remind App. All personal information is kept private. Counselors will never see 
your phone number, nor will you see theirs. 
 
How do I sign up? 
To receive and send messages via text, text your program’s handle to 81010. (Trouble 
using 81010? Try texting to 619-377-7277.) 
 
To receive messages via email, go online to rmd.at/[your program’s handle] to sign up. 
(Example rmd.at/intowncamp) 
 
Summer Care Handles 
For Program: Use Handle: 

In-Town @intowncamp 
Osprey @camposprey 
Otter Pond @otterpond 
Pineland @campply 
Sokokis @campsok 

 
 
 

Child Safety 
YMCA staff recognize that as child care workers, we are mandated reporters of physical or 
emotional abuse, according to the State of Maine’s Department of Health and Human 
Licensing Rules. 
 



 
 
 

 YMCA of Southern Maine   |   ymcaofsouthernmaine.org  
 

HLB: 06232020: 70 
 

If, in our professional capacity we have reasonable cause to believe that a child is suffering 
from serious physical or emotional injury, we will immediately report it to the Department of 
Health and Human Services. A written report will follow the oral report. 
 
We are acutely aware of children’s vulnerabilities and of parent’s concerns about this. We 
are also aware that an allegation of abuse, either true or false, against one of us means an 
end to our chosen career. In an attempt to avoid any problem or accusation, we have the 
following policies: 

• All counselors have an SBI (State Bureau of Investigation) check done prior to 
employment at the YMCA of Southern Maine, along with three verbal and/or written 
reference checks. 

• In order to protect Y staff and children, the staff and children must be within sight 
and/or sound of each other at all times. 

 
As mandated reporters, we will also report any violations of licensing rules to our licensor.  
 
As required by the State, all Summer Care programs have an Emergency Action Plan. For 
more information, please speak with your Summer Care Team Leader. 
 
 

Moving Forward 
We are committed to having a safe, fun, rewarding summer experience for your children 
during this extraordinary time in our history. All our Summer Care staff will be trained on 
the safety measures required to address COVID-19. Staff will work to reinforce these 
guidelines with children throughout the day. And, signs reminding children and staff of these 
protocols will be placed throughout the facilities. 
 
Working together to keep our community safe and healthy, we firmly believe we can, and 
must, offer a great experience for children so that parents and caregivers can return to 
work and school and children can learn, grow and thrive this summer. We’re counting on 
you to help us achieve this. 
 
Summer at the Y will reassure kids that they are supported, encouraged and celebrated for 
who they are and what they can achieve. Thank you for helping to keep our kids safe this 
summer. And thank you for being a part of our Y. 
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PLEASE READ CARFULLY. THIS DOCUMENT AFFECTS YOUR LEGAL RIGHTS AND IS LEGALLY BINDING. 
BY SIGNING THIS AGREEMENT YOU ARE RELEASING YMCA OF SOUTHERN MAINE FROM ALL LIABILITY 
AND FOREVER GIVING UP ANY CLAIMS THEREFOR 

Assumption of Risk 
I, in my legal capacity as parent/guardian of the minor named below (“Minor”), acknowledge and agree 
that any use of YMCA of Southern Maine facilities, services, equipment and premises (“Facilities”) and 
any participation in YMCA of Southern Maine programs and activities (“Programs”) comes with inherent 
risks including, but in no way limited to: (1) moderate and severe personal injury, (2) property damage, 
(3) disability, (4) death, and (5) sickness or disease. I voluntarily, for myself and Minor, accept and 
assume full responsibility for these risks as well as any and all other risks of the use of Facilities and 
participation in Programs. I agree that I have full knowledge of the nature and extent of all such risks 
and am not relying on all such risks being described in this document. 

Waiver, Release, Indemnification & Covenant Not to Sue 
In consideration of Minor’s use of Facilities and participation in Programs I, in my legal capacity as 
parent/guardian of Minor, agree on behalf of myself and Minor that YMCA of Southern Maine its officers, 
directors, agents, employees, volunteers, insurers and representatives (“Releasees”) will not be liable 
for any personal injury, property damage, disability, death, sickness or disease incurred by Minor, 
however occurring including, but not limited to, the negligence of Releasees. I understand that Minor 
and I will be solely responsible for any loss or damage, including personal injury, property damage, 
disability, death, sickness or disease sustained from the use of Facilities and participation in Programs. 

I further agree, in my legal capacity as the parent/guardian of Minor, on behalf of Minor, myself, and 
any and all legal successors and proxies, to release and HEREBY DO RELEASE, WAIVE AND COVENANT 
NOT TO SUE Releasees from any causes of action, claims, suits, liabilities or demands of any nature 
whatsoever including, but in no way limited to, claims of negligence, which Minor, myself, and any and 
all legal successors and proxies may have, now or in the future, against Releasees on account of personal 
injury, property damage, disability, death, sickness, disease or accident of any kind, arising out of or in 
any way related to the use of Facilities or participation in Programs, whether that participation is 
supervised or unsupervised, however the injury or damage occurs, including, but not limited to, the 
negligence of Releasees. 

In further consideration of the use of Facilities and participation in Programs, I, in my legal capacity as 
parent/guardian of Minor, agree on behalf of myself and Minor to INDEMNIFY AND HOLD HARMLESS 
Releasees from any and all causes of action, claims, demands, losses, suits, liabilities or costs of any 
nature whatsoever, including claims of negligence, arising out of or in any way related to the use of 
Facilities and participation in Programs. 
 
     

 
Minor Name (Print Clearly)                                   Date 

 
  

Parent/Guardian Signature                                    Parent/Guardian Name (Print Clearly) 
 
 
 
 
 

Minor Participant Waiver, Release, Indemnification of 
All Claims & Covenant Not to Sue 


